CLUB DISPUTE RESOLUTION

All disputes arising between any member or members, or a former member or members, and the
club, or any officer on the board of the club, relative to membership, or the interpretation, breach
of, or application of the club’s constitution and by-laws, or the expulsion of any member from
the club, or any other matter whatsoever which cannot be satisfactorily resolved through other
means, shall be settled by dispute resolution.

Any party to the dispute may file a written request with the district governor asking that dispute
resolution take place. All requests for dispute resolution must be filed with the district
governor within thirty (30) days after the member knew or should have known of the
occurrence of the event upon which the request is based. Within fifteen (15) days of receipt,
the district governor shall appoint a conciliator to hear the dispute. The conciliator shall be a
past district governor who is currently a member in good standing of a club in good standing,
other than a club which is a party to the dispute in the district in which the dispute arises. The
selected conciliator shall be acceptable to the parties. Upon being selected, the conciliator shall
arrange a meeting of the parties for the purpose of conciliating the dispute. The meeting shall be
scheduled within thirty (30) days of the appointment of the conciliator. If such conciliation
efforts are unsuccessful, the conciliator shall have the authority to issue his or her decision
relative to the dispute. The conciliator shall issue the decision no later than thirty (30) days
after the date on which the initial meeting of the parties was held, and the decision shall be
final and binding on all parties. All decisions of the conciliators are subject to the
authority of the International Board of Directors.
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